IHoan30BaTejIbCKOE COrJIallIeHue

TEPMWHbBI N OMNPEQENEHNA

B HacToswem CornaweHnuun, ecnu n3 Tekcta CornawleHmsa unm 3akoHa npsamo He
BbITEKAET MHOE, CriefyloLmne CnoBa 1 BbIpaXXeHUsi, UCNOoNb3yeMble rnpu
B3aMMOAENCTBMM CTOPOH B X04€e UCMOoNHeHnsa 0b6sa3atenscTB, OyayT MMEeTb YKa3aHHble
HUXKE 3HAYEeHUS:

ApgmnHucTtpauma Canta — nuua, ocywecTensowme obuiee pykoBogCcTBO U
ynpasrneHne Cantom n nHble AENCTBUS, CBA3AHHbIE C €r0 UCMOMb30BaHMEM U
ynpasrieHneM.

AxuenT 3aka3sa - JOMKHbIM 06pa3oM 0PopMIIeHHbIN € noMoLbio Canta oTBeT
nocnegHero o NorHoM 1 6e30roBopo4HOM NpuHATUKM 3akasa Nonb3oBartens, NMéo
aencteus McnonHutensa no NnpuHATUIO 3akasa, U3 KOTopbIX criegyeT cornacue Ha
npuHATUE 3akasa.

Axkuent OdepTbl — NonHoe n 6e3oroBopodHoe nNpuHaTHe OdepThl NyTEM
ocdhopmneHns 3akasa Ha okasaHue Ycnyr nnm npuHatue 3akasa B paboTty
McnonHutenem 1 npoctaBneHnsa OTMETKN «S COrNaceH C yCroBUSMM
NONb30BaTENBLCKOro cornatleHns» npy oopMneHnn nnu NpUHATMM 3akasa.

3akas3 — AormkHbIM 06pa3zom ohopMneHHoe n agpecoBaHHoe cnonHuTento
npeanoxeHue Nonb3oBaTens Ha oka3aHWe ycnyr 1 BbiNONHEHWE paboT, yKkazaHHbIX B
MepeyHe ycnyr.

UcnonHutenb — noboe aeecnocobHoe coBepLleHHoNneTHee hunsndeckoe nuuo,
oKasblBatoLLune ycrnyru n BolNonNHAWLWMe paboTbl, ykasaHHble B [lepeyHe okasbiBaeMbIX
ycnyr, pasmeleHHom Ha CanTte 1 gocTynHoMm B ceTn MIHTepHeT no agpecy:
guldog.ru,koTopomy agpecytoTtcs 3akasbl [lonb3oBartens.

KoHTeHT — HanonHeHne n ogopmreHme Canta B BUAE TEKCTOB, aHOHCOB, PUCYHKOB,
dOTO, BUAEO M NPOYMX MaTepuarnos.

O6paboTka nepcoHanbHbIX AAaHHbIX - N0O0E AENCTBME NN COBOKYMHOCTb AENCTBUN,
coBepLUaeMbIX C UCMOMb30BaHMEM CPeacTB aBToMaTu3auumn unm 6e3 ncnonb3oBaHng
Taknx CPeACcTB C NepCoHanbHbIMU AaHHBIMU, BKIIOYasa cbop, 3anmcb, cuctemaTnsauuio,
HaKoMNneHne, XxpaHeHne, yTouHeHne (0GHOBMNEHNE, NBMEHEHNE), N3BMNEYEHME,
Mcnonb3oBaHWe, NpegocTaBneHne, 4ocTyn), 06e3nnunBaHne, YHUYTOXEHNE
nepcoHarnbHbIX AAaHHbIX.

MNepcoHanbHaa nHdopmaumsa NMonb3oBaTena/icnonHurtens - nepcoHarnbHas
nHpopmaums, NMonb3oBaTtens/VIcnonHnTens NpeaocTaBnsieT o cebe caMoCTOATENBHO
npv perucTpaumm nnm B npoLecce UCnonb3oBaHNs canTa.

Nonb3oBaTtenb Canta — nto6oe geecnocobHoe coBepLUEeHHONETHeEE PU3N4ecKoe
nmuo, aobposonbHO ohopmumBLLee 3akad Ha Cante, MMEOLLNIA LIEeNbIo OKasaHus yCryr
1 BbINONHEHNS paboT, yka3aHHbIX B [epeyHe okasbiBaeMblX yCryr, nepegavy
(pacnpocTpaHeHne, briokMpoBaHue, yaaneHune, (NepcoHanbHble JaHHbIE) KOTOPYIO
pasmelleHHoM Ha CanTe 1 gocTynHom B ceTu NHTepHeT no agpecy: guldog.ru, koTopoe
HanpaensaeT 3akasbl VicnonHutento.

CaunT — NHTEPHET - pecypc, NpeacTaBnaLmi CoOboM COBOKYMHOCTb MHpopMaLmn 1
nporpamm gna 9BM, cogepxalimxcs B MHpopMaLMOHHOW cucteme, obecnevnBaroLlemn
AOCTYNHOCTb Takon nHepopmaumm B cetn MIHTepHeT no agpecy guldog.ru.

CepBuc Canta — COBOKYMHOCTb MarepuasibHO-TEXHUYECKNX PYHKLMOHANbHbIX
cpencts CanTa, co3gaHHbIX C Lenbio npegoctasrnenus MNMone3osatento/icnonHuTtento




BO3MOXHOCTM B3aUMOLENCTBOBATb APYr C APYroM, HanpaenaTb U NpMHMMAaTb 3akasbl,
BbINOMHATb UX, MPON3BOANTL U NPUHMMATL ONMaTy U OTCREXMBATb ABUKEHNE
AEHEXHbIX CpeacTB.

CornaweHue (Monb3oBaTenbckoe CornaweHue) — HacTosiwee Nonb3oBaTenbckoe
CornaweHue, perynupytowee oTHoweHnsa mexay Carntom, MNonb3oBatenem m
McnonHntenem Ha NpoTshKeHun BCero nepuoaa npegoctaBneHns
Monb3osaTento/MicnonHutento goctyna Kk CanTy.

MNoarsepxaeHue 3akasa — aBTOMaTUYECKM HanpaensemMoe Ha ykasaHHbIN
lMonb3oBaTenem Homep MOBUNbLHOrO TenedoHa cooTBeTcTByOWEee SMS-coobLeHne
nnbo yBegoMIieHne, HanpasnsaeMoe Ha dreKTPOHHYo noYTy NMonb3oBaTens,
coobLLEeHMA B MecCeHaKepax U coLmanbHbIX CETAX.

Ycnyru — ycnyru v paboTbl, ykasaHHble B 3akase, 1 okasblBaemble cnonHutenem
lMonb3oBaTtento.

Bce ocTtanbHble TepMUHbBI 1 onpeaeneHusl, ucnonb3yemble B TekcTe CornalleHus,
TOMKYKTCSH B COOTBETCTBUM C AENCTBYHOLLMM 3aKoHoLaTenbcTBoM Poccumckon
depepauum, a B cnyyae OTCYTCTBUS B 3aKOHOAATENbCTBE TakKMX TEPMUHOB U
onpeneneHnin — NpakTukon n obblvyasimmn genoBoro obopoTa

1. OBUME NONOXEHWA

1.1.Hactosiwee CornaweHune asnaetcs nyénmyHon oepTon n pernameHTnpyet
nopsgok goctyna k Cepsucy Canta, nopsagok B3anMOOTHOLLEHUI MeXaY
AgmuHuctpaumen CanTa, lNonb3osatenem n VicnonHutenem. besycnoBHbIM akLenTomM
ycnoBuin Hactoswen OdepTbl cuntaeTcs HanpasneHue Nonb3oBaTenem 3akasa yepes
Cepsuc Cawnita, nnbo npuHaTtne McnonHutenem 3akasa B paboTy, a Takke
NPOCTaBEHUsS OTMETKU «s1 COMTaceH C YCIOBUSIMU NOSb30BATESTbCKOro CornaLleHns»
npu ocbopMneHnn nnmn NpUHATUN 3akasa.

1.2.TekcT CornaweHus pasmMeLlaeTca Ha ogHon u3 ctpanuy, Canta. CornawieHve
BCTYyNaeT B CUIy C MOMeHTa BblpaxeHus Nonb3oBatenem/VicnonHurtenem cornacus ¢
ero ycrnosusiMun B nopsigke, npegycmorpeHHom n.1.1 CornaweHnus, U 4enNcTByeT B
TedeHune Bcero nepuoga npegocrtasneHus MNonb3osarento/cnonHuTento gocTyna K
Cepsucy CanTa.

1.3.MNonb3ysice CepBrcom CanTa unm BOCNofb30BaBLUNCH MO0 ero (oyHKUMOHaNbHON
BO3MOXHOCTbIO, NMonb3oBaTens/cnonHnTens BolipaXaeT cBoe 6€30roBopoyHoe
cornacue co Bcemu ycrosuamm CornatleHms n BCeEMU UHbIMU YCIIOBUSAMN,
N3NoXeHHbIMN Ha cTpaHuuax Canta, 06s3ysack cobniogaTh KX, a B CnyyYae Hecornacus
¢ nobbIM 13 ycnosui 06a3aH NpekpaTuTb Nonb3oBaHne Cantom.

2. MPEOMET COITIALLEHWA

2.1.NMpeametom CornalleHus aBnsieTca npegocTaBneHne goctyna
Monb3oBaTento/MicnonHuTtento kK pacnonoxeHHomy Ha Cante KoHteHTy, Cepsucy Canta
n 3akasam lNonb3oBartenen.

2.2.MNo HacTodllemy Cornawenuto VcnonHutenb O6F|3yeTC$I okasaTb [lonb3oBarento
YCIyru vl BbiNONMHUTb pa6OTbI B COOTBETCTBUU C yCITOBUAMU 3akasa [Nonb3oBartens,
nocnegHNn— NMPUHATb N ONNaTnUTb UX, a A,D,MI/IHI/ICTan,I/IFI Canra - npeaocTtaBnTb



Cepsuc CanTa C Lernbio yCTaHOBNEHN B3anuMoaencTemsa mexay None3osarenem u
WcnonHutenem, HanpaBneHus 1 NPUHATMA 3akasoB, UX UCTIOMHEHNS.

2.3.Mopsagok, Cpokn oKasaHus YCyr 1 BbINOMHEHMSA paboT cornacytTca Mmexay
Monb3oBaTtenem u VicnonHutenem nytem pasmeLlleHuss 3akasa u ero AkuenTta yepes
cepsuc Canra.

3. NHOOPMALIMOHHAA NMOAAEPXKKA MNOJIb3OBATENA/NCINOJNTHUTENA

3.1.MNonb3oBartens/McnonHntenb gaet cBoe 0OPOBObHOE Corfacune Ha
NHpopMmpoBaHme ero 060 Bcex AencTemsax AoMuHuctTpauum Canta, CBsi3aHHbIX C
ncnonb3oBaHnem Cepsuca Canta, B TOM YMcne o ctatyce BbINoNHeHns 3aka3os, 06
MHbIX COBLITUAX NOBOro xapakrepa, oTHocsAwmxea Kk Cepsucy Canta.

3.2.lNMonb3oBartens/VicnonHuTtens gaet cBoe 4OOPOBOSbLHOE corfacme Ha
MHOPMMPOBaHME ero NyTeM HanpaBneHns yBeAOMITEHUI NOCPEACTBOM 3f1EKTPOHHOM
NoYTbI, yKazaHHOM Npu ocpopmreHnn 3akasa unu npuHaTuM 3akasa B paboTy, 1 (unw)
SMS-yBegomneHnn Ha MobunbHbIN HOMep TenedoHa MNonb3osatens/McnonHutens,
yBEeOOMIIEHUI B MECCEHKEPaX, CoLManbHbIX CETAX, a TakKe MHbIM CNOCOBOM.

3.3.AamuHucTpaums Canta He HeceT OTBETCTBEHHOCTU 3a 3afepXKKn, cObon, HEBEPHYHO
NN HECBOEBPEMEHHYIO JOCTaBKY, yaaneH1ne Unm HECOXPaHHOCTb Kaknx-rimbo
yBegomneHuin y MNonb3osatens/UcnonHutens. MNMpun atom AgMnHnctpaumna Canta
ocTaBnseT 3a cobon NpaBo NOBTOPHOIro HanpaeneHus Nboro yBegoMneHus, B criyvyae
ero Henony4eHus Nonb3oBatenem/NcnonHutenem.

4. MPABA NN OBASAHHOCTW CTOPOH

4.1. Nonb3osatens/WcnonHntens 0b6s3aH:

4.1.1.NMpegoctaBnTb 4OCTOBEPHYIO U NOSTHYIO MHPOPMaLMIO NO BONpocamM,
npegsaraeMblM Npu 3anonHeHnn 3akasa, NpuHAaTUKM 3akasa B paboty, 1 Heobxoanmyro
A5 BbINONHEHNA 06513aTenbCTB CO CTOPOHbI AAMUHUCTpauumn CainTta B OTHOLLEHWM
poctyna k Cepsucy CanTa.

4.1.2.NMpepocTtaBnaTb No 3anpocy AgMuHuctTpauun Canta 4ONONHUTENBHYHO
NHopMaLnto, KoTopas UMeeT HEMOCPEACTBEHHOE OTHOLLEHNE K NpeocTaBnsieMomMmy
Cepsucy CanTa.

4.1.3. He pacnpocTtpaHaTb ¢ ucrnonb3oBaHnemM Canta nobyto KoHUaeHUNanbHy n
OXpaHaemyto 3akoHogaTenbcTBoM Poccurckon egepauunn nHgopmaumo o
PU3n4eckmx NMBo PULNYECKNX NULAX.

4.1.4.Nepuogunyeckn (He MeHee Yyem 1 pas B Mecsill) NPOBEPSATb Hannyne oOGHOBNEHUI
CornawleHuns n BHMMaTeNnbHO 03HaKaMMBaTbCHA C HAMMN.

4.1.5. cnonHutenb 06543aH CaMOCTOATENbHO yrnnaymBaTh NPeayCMOTPEHHbIE 3aKOHOM
Hanorn ot 4OXOA0B, CBA3aHHbIX C Ucnosnb3oBaHnem Cepsuca CanTta.

4.2. Nonb3osatens/WNcnonHutens 06s3yeTca He ncnonb3oBatb CanT C Lenbio:
4.2.1.Bblgaum cebs 3a gpyroro Yyenoseka unu npeacrtaBuTens opraHnsaumm n (Mnu)
coobuiecTtBa 6e3 OCTATOUHbIX HA TO NMpaB, B TOM Yuche 3a coTpyaHunkoB CanTa.
4.2.2.TMobyxaeHnsa K coBepLIEeHUIO NPOTUBOMNPAaBHbLIX 4ENCTBUN, a TakKe COaenNCTBUS
nvuam, 4ENCTBUSA KOTOPbIX HanpaBneHbl Ha HapyLUEeHWe OrpaHNYEeHNA 1 3anpeTos,
OenCTByoLWNX Ha Tepputopun PO.

4.2.3.Coopa, 06paboTkM N XpaHeHUs1 NepCoHarnbHbIX AaHHbIX, NHPOPMAaLMKN O YaCTHOM



XM3HM NoObIX NUL, U MHOW MHOPMAaLUKN OXPaHAEMON 3aKOHOM.

4.2.5.HapyuweHuns HopmarnbHorn paboTel CainTa (spam, DDoS ataku v nip.).
4.2.6.HapyweHna npaB HeCOBEPLUEHHONETHUX N, U (UNN) NPUYMHEHME UM Bpeda B
nobon dopme.

4.2.7 HapywweHna HopM pOCCUMCKOro U MeXayHapoaHoro npaea.
4.3.MNonb3oBartens/NcnonHnTens nMeeT nNpaeo:

4.3.1.Mony4nTb KPYrnocyToYHbIM AOCTYN K ncnons3oBaHunio CanTta 3a UCKITIYeHUN
BPEMEHU nNpodunakTu4yeckmx pabor.

4.3.2.BHOCUTb NnpeanoXeHns No M3MeHeHUo OyHKUMOHAalbHbIX BO3MOXHOCTen CanTa.
MpennoxeHns BHocAaTcA B cBOGOAHOM hopme NyTem HamnpaBrieHus B Cryxoy
TEXHNYECKOWN NoaaePXKKN.

4.3.3.Mony4atb nHdopmaumio o Cepeuce Canta, nopsiaka ero UCNosib3oBaHNA nytem
HanpaBneHnsa 3anpoca B TEXHUYECKYo nogaepxky Canta.

4.3.4.MNonb3oBatbca CanToM UCKNIYUTENBHO B LIENsX U nopsgke, NnpeayCMOTPEHHbIX
CornaweHuem 1 He 3anpeLleHHbIX 3akoHoaaTtenbcTBoM Poccuinckon denepaumm.
4.4.Monb3oBaTtento/cnonHnTento 3anpeLaeTca:

4.4.1.Hapywatb Hagnexatwliee yHkumoHmpoBaHne Canta nobbiMmn cnocobamu.

4.4.2 Vicnonb3oBarthb Ntobble YCTPOWCTBa, NPorpamMmMbl, NPoLeaypbl, anroputMbl 1
MeToAbl, aBTOMaTUYECKMEe YCTPONCTBA UMM SKBUBASIEHTHbIE PYYHble NnpoLuecchbl Ans
AoCcTyna, NnpuobpeTeHns, KONMMPOBAHUA NN OTCNEXUBaHUS cogepxaHnsa Canta.
4.4.3.HeCaHKUMOHMPOBaHHbIM A0CTYN K pyHKUmMsam CanTta, nobbiM gpyrum cuctemam
Nnn ceTsim, oTHocsawmmes Kk CanTy.

4.4.4.Jio6biM cnocobom 06xoauTb HaBUraunoHHy0 CTpykTypy Canta ansa nonyveHus
MKW NONbITKN Nony4eHus ntobon nHgpopmaumm, AOKYMEHTOB UM MaTepmanos nobbiMu
cpegcTeamMu, KOTopble cneuuanbHO He npeacTtasneHsl Cepsucom Canta.
4.4.5.BbinonHaTb 06paTHbIN NOUCK, OTCNEXUBATL UK NbITaTbCA OTCMEXNBaTb Nobyio
nHcpopmauuto o ntobom apyrom MNMonbsosatene Canra.

4.4.6.HapywaTtb cucteMmy 6e30nacHOCTM Unu ayTeHTudmnkaumm Ha Cante nnm B nrodon
ceTu, oTHocsLencs Kk Canty.

4.4.7 Ncnonb3oBaTb CanT u ero cogepxaHme B fnobbiX Lensax, 3anpeLleHHbIX
3akoHogartenbcTBoM Poccunckon depepaumm, a Takke NoAcTpekaTtb K nobon
HEe3aKOHHOW OeATeNbHOCTU UNU ApYron OesaTeNbHOCTU, HapyLlalLen npasa
AgmunHucTtpauun Canta unm gpyrmx nuu.

4.5. AomuHnctpauusa Cavita obssaHa:

4.5.1.06ecneunTb KpyrnocyTouHbl goctyn Nonb3osaTtento kK CanTy 3a UCKNOYEHNEM
BPEMEHW NpOBeAEHNS NPOUNakTU4ecKknx pabor.

4.5.2.06ecneunTb COXpPaAHHOCTb U KOHPUAEHUMNANBHOCTN OaHHbIX
Monb3oBaTens/McnonHutens, KoTopble OH ocTaBuil Ha CanTte npu odopmneHnn 3akasa
nnu NpuHaTMM 3akasa B pabory.

4.6. AommHuctpaums Canta MmeeT npaso:

4.6.1.0rpaHu4mBaTth goctyn Kk Canty None3osartento/VIcnonHUTEnto npu HapyLieHum
Monb3oBaTtenem/VicnonHuternem ycrnosuin CornatueHus.

4.6.2 . N3meHATb NpaBuna nonb3oBaHus CantoMm, a Takke U3MEHATb coaepXaHue
CawnTta. \ameHeHusa BCTynatT B CUNY C MOMEHTa nybnukauum HOBOW pegakumnm
CornaweHus Ha CanTe.

4.7. icnonHutenb 064a3aH:

4.7.1.B nonHom ob6bemMe n C Hagnexawmm Ka4eCTBOM OKasaTb BCE YCIyru, ykazaHHble
B 3akase [lonb3oBarens, 40 yKasaHHOro B 3akase Cpoka OKOHYaHUS oKa3aHus YCIyr.
4.7.2.NpncTynuTb K OKa3aHWo Ycnyr B Aaty 1 BpeMs ykasaHHble B 3aKase B Ka4yecTBe
Ha4yanbHOro Cpoka okasaHus YCryr.



4.7.3.He ncnonb3oBaTh XXMBOTHOE B JIMYHbLIX LIENSIX.

4.7.4.To okoH4YaHMKM oka3aHus Ycnyr yBegoMuTb 06 aTom Nonb3oBaTtens yCTHO, a Takke
nocpencTBOM HanpasneHus emy n AogMuHuctpauum Canta COOTBETCTBYHOLLETO
yBeloOMIeHNa B Nopsiake, npegycmMoTpeHHoM CornatllueHnem.

4.7.5.B cny4ae nponaxu unm TpaBMbl XXUBOTHOIO U BO BPEMS OKa3aHUs yCryr
McnonHutens NpUHATL BCE BO3MOXHbIE CO CBOEW CTOPOHbI Mepbl ANA OKa3aHUs
MOMOLLM, PO3bICKa XXMBOTHOIO N ero Bo3BpaLleHuto [Nonb3osarernto.

4.7.6.06ecneunTb COXpaHHOCTb MMyLLecTBa Nonb3oBaTensi, HAXOAALWErocs B €ro
KBapTMpe (aoma), B cnyyae nepegadv emy Kroyen ot KBapTupbl (Qoma).

4.8. NcnonHutens Brpase:

4.8.1.BbinonHnTb 3aKa3 B CTPOroM COOTBETCTBUU C €r0 MONOXEHUSAMN, OTCTYNNEHUS
BO3MOXHbI TOSIbKO C MMCbMEHHOro UIu ycTHoro cornacus Nonb3oBatens.
4.8.2.0TKa3atbCca OT UcnosiHeHust 3akasa B crnyyae HapylweHus [onb3oBaTtenem cBOUX
06s3aHHOCTEN, NpenyCMOTPeHHbIX B n.n. 5.9.1 — 5.9.3 CornaweHwns, 6e3 Bo3meLLeHMS
CTOMMOCTW ONfla4YeHHbIX YCIyr.

4.9. Nonb3oBaTenb 0b6s3yeTcs:

4.9.1.He tpeboBaTtb OT VicnonHutensa okasaHus ycryr, NnpsiMo He NpPeayCMOTPEHHbIX B
3akase.

4.9.2.MNpenoctaBnTb 4OCTOBEPHYIO MHPOPMALMIO O XXUBOTHOM, 1 0BecnednTb
6e3onacHble ons McnonHuTtena ycnosus nsi okasaHusa YCnyr, 1 B criydae
npousoLleaLero no BMHe 3akasvvka HapyLeHUsa TeXHUKM 6e30MacHOCTHN, HECHACTHbIX
cnyyaes ¢ MicnonHutenem nnu camum Nonb3osaTenem, NPUHSATbL BCE MepbI
HeobxoanmMble Ansa ycTpaHeHNs ONAaCHOCTU XKU3HU U 300POBLIO NII0AEN U NOCTpaLaBLUMM
OKa3aHus MeguULMHCKOW NOMOLLM N HECTU OTBETCTBEHHOCTb B Npeaenax 1 nopsiake,
YCTaHOBIEHHbIX AeNCTBYIOLWNM 3aKkoHoAaTenbcTBoM Poccuinckon denepaumu.
4.9.3.06ecne4nTtb VicnonHnTenst KOPMOM M BOLOW ANSA MUTAHUSA XXMBOTHOMO UCXO4s U3
HOpPM 0BbIYHOIO paunoHa, ecrniv KopmneHue Obino NpegyCMOTPEHO B 3aKase.
4.9.4.YBaXuTenbHO OTHOCUTLCS K VIcnonHuTento, He gonyckasa ockopbneHns ero
4YernoBe4YeCcKoro 4OCTOMHCTBA, NPUMEHEHUS K HEMY Tto6or opMbl (OU3NHECKOTO U
NMCUXNYECKOro Hacunus, n (Unm) ocKopbneHns IMYHOCTH.

4.9.5.NMpownseecTn onnaTy okasaHHbIX YCIyr B pasmepe 1 nopsiake, ykasaHHbIX B
3akase.

4.9.6.3abpatb XMBOTHOE Yy MIcnonHUTENs Nocne OKOHYaHUSA CpoKa OKasaHus YCnyr.
4.9.7.YsBegomutb VcnonHutens n AomuHmnctpauuto Canta o0 Hanmumm NnpeTeH3nin K
pes3ynesraTty okasaHus Ycrnyr nocpeactsoM mucnosnb3oBaHus Cepsuca Canta unuv yepes
TEXHUYECKYIO MOAAEPXKKY.

4.10. Nonb3oBaTenb Bnpase:

4.10.1.B ntoboe BpemMs KOHTPONMPOBAaTb XOA4 M Ka4eCTBO OKa3blBaeMbIX YCnyr, AaBaTb
McnonHuTenio yCTHble yka3aHusa no noBoAdy okasaHus YCnyr B pamkax ux obbema,
CorfiacoBaHHOro CTOPOHaMU.

4.10.2.MNMpnHATb OKasaHHble ycryrn Mo HanpaBUTb NPETEH3NIO MO KaYecTBy
OKa3aHHbIX YCnyr.

4.10.3.0TKa3aTbca oT 3akasa A0 Havana okasaHus Ycnyr nytemMm HanpasreHus
yBegomneHnn AgmuHuctpauum Canta n MicnonHuTento 3a CyTku 40 Havana okasaHus

ycnyr.
5. MOPAOOK BSAMOOENCTBUSA

5.1. AamuHucTpaums CanTta npegoctaBnsiet Nonb3oBaTensam BO3MOXHOCTb 0POPMUTb
3akas Ha okasaHue Ycnyr, nogxogawmn 3akas. lNonb3oBatens opmmpyeTt 3akas Ha



okasaHue Ycnyr yepes Cepsuc Canta, rae ykasblBaeT HaMMeHOBaHWe ycryru, aaty u
BpeMsl, MECTO OKa3aHus YCryrn, MHAOPMaLMIO O XXUBOTHOM, MHble HEOBXoANMbIE
AaHHbIE.

5.2.Mpwn cornacumu co Bcemn ycnosusmn 3akasa icnonHutens npMHuMmaeT 3akas B
paboTy nyTem AkuenTta 3akasa.

5.3.B cny4ae BO3HMKHOBEHMS HEOOXOAUMOCTU BbINOMHEHUS AONOMHUTENBHBIX YCAYT,
NMOMMMO NpeaycMOTPeHHbIX 3aka3oM, [onb3oBaTtenb, B Criyvyae nornyyYeHnsi yCTHOro
cornacus Ha To AgMuHucTpaumm CanTta, BnpaBe yTO4YHUTbL 3aka3 NoCpeacTBOM
TenedOHHOro 3BOHKa Ha nobor 13 onybnmkoBaHHbIX Ha Cante TenedOHHbIX HOMEPOB.

5.4.B ykasaHHoe B 3akase gaty v Bpems VicnonHutenb 4OMMKeH NPUCYyTCTBOBATL B
YCITOBNIEHHOM MeCTe AN Hayara okasaHus yCryr U NpucTynnTb K OKasaHuIo yCryr B
TOYHOE BpeMs, Yka3aHHoe B 3akase.

5.5.Cpok okasaHus ycnyr CTporo perrnameHTUpyeTcs 1 ykasbiBaeTtcs Ha Canre.
[ononHuTenbHbIe YCIyrn OKa3biBalOTCA TOMbKO NPW HANUYMK MOSTHON
npeasapuTenbHON onnarbl.

5.6.B Te4eHun cyToK nocre oKoH4YaHust okasaHus Ycnyr lNonb3oBaTtens 0683aH NpUHATL
oKasaHHble Ycnyru, a npu obHapy>XeHUn oTCTyNreHnn oT ycrnoBuir 3akasa,
yXyALarLwmx pesynbtaT okasaHus YCnyr, Uiy UHbIX He4OCTaTKOB OKa3aHus Ycnyr
HemMeaneHHo 3aaBuTb 06 atom AamuHucTpauum Canta. lNpeTeHaunsa gormkHa ObiTb
HanpaereHa, B CPOK HE NMpeBbILatoLWnn OAMH KaneHgapHbl AeHb C MOMEHTa
OKOHYaHWS UCnonHeHus 3akasa.

5.7. B cnyvae HenoctynneHus oT lNonb3oBaTtens COOTBETCTBYHOLLEN NMPETEH3UMN B
yKa3aHHbIA CPOK, OKa3aHHble icnonHutTenem YCrnyrm cHUTarTCs NPUHATLIMUA.
[eHexHble cpeacTBa nognexar ynnate McnonHurento.

6.MOPAOOK OMNMNATbI YCIYT

6.1.0nnata ycnyr MoxeT Npon3BoaANTLCS OOHMM U3 YKa3aHHbIX HUXe CNocOobO0B:
6.1.1.NMocpencTBom cepBuca «besonacHas caenka», onMcaHHoMm B N.6.2 CornalleHus.
6.1.2.NMocpencTeBom npegonnatbl Yepes cepsuc CanTta, onncaHHoM B n.6.3
CornaweHus.

6.2.NMocne AkuenTta 3akasa, AeHexXHble cpeacTBa Ha cveTe [Nonb3oBaTens
BGnoknpytoTCAa Ha BECb NEPUOA OKa3aHUs ycryri 4o NOSIHOro okadaHua ycnyr. MNMocne
NpUHATUA Yenyrn 3abnoKMpoBaHHbIE AEHEXHbIE CPeaCTBa NEPEYNCSIOTCA Ha CHET
Mcnonnutensa 3a MuHycom komucceun AgmuHuctpauum Canta. B cnyyae Hanvyus
NPeTEH3UN, OeHEeXHble CpeacTBa He NepedncnarTca 40 yperynmpoBaHus cnopa. Cnop
paspeluaeT agMuHUCTpaums. B cnyyae ycTaHOBNEHNA HEKA4YeCTBEHHOMO OKa3aHUs
yCrnyru, AeHexXHble cpeacTBa pa3bnokmpytotes u [Nonb3oBaTtens BNpaBe pacnopsaanTtbcs
MMM KaK eMy yrogHo. B cnyyae yctaHoBneHust oakta Ka4yeCTBEHHO OKa3aHHOW yChnyri,
AEeHeXHble cpefcTBa NepeymncnsoTcsa MicnonHuTento.

6.3. NMocne nonyyeHns 3akasza AgmuHuctpauma Canta Hanpaenset [Nons3oBarento Ha
SMNEKTPOHHYIO MOYTY, B MECCEHXXEPbl UMW Yepes coLumarbHble CETU CCbINIKY Ha onnaTty
kapTou, [Nonb3oBaTernb NepexoanT No CCbIfKe, OTKPbIBAETCS OKHO Ha CTOpOoHe BGaHka,



[Monb3oBaTenb BBOAUT CTaHAAPTHO PEKBU3UTLI KapTbl. YCMyry SKBanpuHra okasbiBaeTt
AO «P®U 6aHk». OkasaHue ycryru NponsBOAUTCS Nocne NoCTynneHus AeHer Ha CYeT.

7.MHTENNEKTYAJIbHbIE NMPABA

7.1.Bce 0O6beKTbI, pa3melleHHble Ha CanTe, B TOM YMCre 3NeMEHTbI An3anHa, TEKCT,
rpacpuyeckne n3odbpaxeHus, UNNCTpaunmn, BUAEO, CKPUNTLI, NporpaMmmbl U gpyrue
00BbEeKTbI 1 UX NOABOPKN, ABNAOTCA OObEKTAMU UCKINHOYNTENBHbLIX NpaB
AgmuHncTtpaumn CanTta, n gpyrnx npasoobnagarenemn, Bce npasa Ha 3T 0ObEKTbI
3alUULLEHbI.

7.2 .Kpome cnyyaes, yCcTaHOBMNEHHbIX CornallieHmem, a Takke AeNCTBYHOLLMM
3akoHogatenbcTBoM Poccuiickon Pepepauunm, HUKako KOHTEHT HE MOXET BbITb
ckonmpoBaH (BocnponsBeaeH), nepepaboTaH, pacnpocTpaHeH, oTobpaxeH BoO hpenme,
onybnukoBaH, ckadaH, nepegaH, npogaH Unn NHbIM CNOcoboM MCNONb30BaH LIENNKOM
Unn no yactsam 6e3 npegBapuTENBHOrO paspeLLeHnsa npaBoobnagarens, Kpome
cnyyaes, Korga npasoobnagaresnb sBHbIM 06pa3oM Bbipa3us CBOe corflacme Ha
cBoboaHoe ncnonb3oBaHne KoHTeHTa nobbiM NULIOM.

8.NMEPCOHAJIbHbLIE JAHHbBIE

8.1.0chbopmmB 3akas unu npuHaB 3akas B paboty, [Nonb3osatens/icnonHuTtens
NoATBEPXKOAET, YTO OH, NepeaaeT CBOM NepCcoHarnbHble AaHHble Anst 00paboTkm
AamuHucTtpauymm Canta n cornaceH Ha nx obpabortky. Nonb3oBartens/VicnonHutens
Bbl4aeT cornacme Ha o6paboTky cneayrowmnx nepcoHanbHbIX AaHHbIX: aMUnnm, UMeHN
(ecnu npw perucTpayumn ykasaHbl HacTosiLue), TenedoHa 1 agpeca 3f1eKTPOHHOM
noyThl. B xoae 06paboTkm nepcoHanbHbIX aHHbIX OyayT COBEpPLUEHbI criegyouime
aenctena: cbop, 3anncb, cucTemMaTn3auns, HakonneHme, XxpaHeHme, yTouHeHme
(oGHOBNEHME, N3MEHEHME), U3BIIEYEHNE, UCMONb30BaHWE, pacnpocTpaHeHne
(nepegava, npegocrasneHune, goctyn), obesnuunBaHne, 6NoknpoBaHue, yganeHue,
YHUYTOXEHME.

8.2.lNepcoHarnbHble gaHHble [Nonb3oBaTtens/AcnonHuTensa XpaHaTca n
obpabaTtbiBatoTca AgMmuHucTpaumen Canta B nopsiake, NnpeaycMoTpeHHOM
CornaweHunem, B Te4eHne Bcero cpoka aencrems CornawieHms n B TedeHne 3 (Tpex)
neT ¢ MOMEHTa ero pacTopXeHus.

8.3.MNonb3oBatenb/VicnonHuTens Bblpa)kaeT cornacme Ha obpaboTky, B TOM vncne
06paboTKy ¢ ncnonb3oBaHMEM CPeacTB aBToMaTM3aumm, u nepegady, B TOM Ymcne
TpaHCrpaHU4HYyO nepegayy, nobbiM TpeTbMM NnUam no Beibopy AAMUHUCTPALUK
CanTta, nepcoHanbHbIX AaHHbIX [onb3oBartens/McnonHnTena B Lensax ux
ncnonb3oBaHus B MHTepecax Nonb3oBatena/VIicnonHuTenst Nnpu okasaHuu
Monb3oBaTento/MIcnonHUTENO yCcnyr TEXHUYECKOW NoaaepKkM, a Takke (B
06e3nmM4yeHHOM BNAE) B CTaTUCTUYECKNX, MAPKETUHIOBLIX N UHbIX LIENSIX.

8.4.lMonb3oBaTtens/MIcnonHuTesnb He BO3paXKaeT, YTO yKa3aHHble UM CBeEHUS B
onpeneneHHbIX cryyasx MoryT NpeaocTaBnATbCA YNONMHOMOYEHHbBIM rOCy4apCTBEHHbLIM
opraHam P® B cooTBETCTBUM C AENCTBYIOLWNM 3aKkoHoAaTeENbCTBOM P (k Takum
Cny4yasiM OTHOCATCS UCMNOMNHEeHne 3aKkoHa, NpeaoTBpaLleHNne MOLLIEHHNYECTBA UMK
rOTOBSILLLErOCs NPEecTynneHnst unn obecneyeHne 6esonacHoctu Caira).
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8.5.MNonb3oBarens/VicnonHutens B Noboe BpeMsi MOXET 0TO3BaTb CBOE Corfnacue Ha
cbop, obpaboTky, xpaHeHne n nepegady ero NepcoHanbHbIX aHHbIX. B Takom cny4vae,
CornaweHune cumMTaeTcs pacToprHyTbiM Mo nHuunaTtuse MNonb3oBaTtens/VicnonHutens.

8.6.AamuHucTpaums Canta npmHUMaeT Bce Heobxoanmble Mepbl AN 3aLnTbI
KOHoMAEeHUManbHOCTU NepcoHanbHbIX AaHHbIX [Nonb3oBaTtenen/icnonHutenen ot
HECaHKLMOHNPOBAHHOIO A0CTYNa, UBMEHEHUS, PACKPbLITUS UIN YHUYTOXEHUS, B TOM
yncne obecneunBaeT NOCTOAHHYK BHYTPEHHIOK NMPOBEPKY NpoueccoB cbopa, XpaHeHus
n 06paboTkm gaHHbIX U 0becneyeHnst 6esonacHocTn; obecneumBaeT PUNYECKYHO
6Ge3onacHOCTb AaHHbIX, NpeaoTBpaLlasi HENPaBOMEPHbIN JOCTYMN K TEXHUYECKM
cuctemam, obecneymsatrowmm paboty CanTta, B kKotopbix lNonb3osaTtens/icnonHuTens
XPaHWUT NepcoHarbHble AaHHbIEe; MPEeAoCTaBNsAET AOCTYN K NePCOHanbHbIM AaHHbLIM
TONbKO TeM coTpyaHMkam AgmuHucTpaumm Canta unm ynofiHOMOYEHHbIM Nnuam,
KOTOPbIM 3Ta MHGopMaums Heobxoanma Ans BbINONMHEHUS 06S93aHHOCTEN,
HEeNnocCpeaCTBEHHO CBA3aHHbIX C POPMUPOBAHMEM, UCMONTHEHMEM 3aKa30B, a TaKke
akcnnyataumm, paspaboTkm n ynydwexns CanTta.

9.0TBETCTBEHHOCTb CTOPOH

9.1.B cny4ae HeMcnonHeHus unu HeHagnexawero ncnonHeHns CornalleHnsi CTOPOHbI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUN C AENCTBYOLLMM 3aKOHOOATENbCTBOM
Poccuinckon ®egepauum.

9.2.MNMonb3oBatens/icnonHuTenb HECET OTBETCTBEHHOCTb 3a COOCTBEHHbIE HE3aKOHHbIe
pencteua Ha Cante.

9.3.AomuHucTpauunsa Canta He HeCET OTBETCTBEHHOCTU 3a NPsiMble U KOCBEHHbIE
ybObITKM, BKNIOYAs YNyLLEHHYIO BbIFrOAY, BO3HUKLLYIO B pe3ynbrate ucnornb3oBaHusa Canrta
B Li€NOM.

9.4 AgmuHucTpaums Canta He HeceT OTBETCTBEHHOCTM 3a YObITKM 1 yulepo,
NPUYNHEHHbIE BCNeaCTBUE HECBOEBPEMEHHOIO O3HAKOMIIEHUS
Monb3oBaTtenem/cnonHuTenem ¢ HoBbIMKM ycroBusimn CornawleHus.

9.5.B cnyyae HapyweHus MNonb3osaTtenem/icnonHutenem noboro 13 nonoXxXeHun
CornaweHnua AgmmnHuctpauna CanTta Bnpase NpUoCTaHOBUTb, OFPaHNYNTb NN
npekpaTuTb 4OCTYyN K ntobomy mn3 pasgenos Canta B ntoboe Bpems ¢
npeaBapuTenbHbIM yBeaOMMEHUEM NN 6e3 TakoBOro, He Hecsl OTBETCTBEHHOCTU 3a
yuwiep6 v Bpen, Kotopble MOryT ObiTb NpUYnHEHbI [onb3oBaTtento/VcnonHuTento.

9.6.McnonHnTenb He HeceT OTBETCTBEHHOCTU Nepen Nonb3oBaTtenem:

3a Bpe[ 340POBbHO UK XXMBOTHOMO BCIIEACTBUE OBOCTPEHUS XPOHUYECKNX UMN CIOXHO
AnarHocTupyembix 3abonesaHunin NnNn TpaeM, MMELLNXCA HA MOMEHT Havana okasaHus
yCIyr, U BHE3anHO BO3HWUKLLWX MOCMe Havyana okasaHus ycnyr, nnbo B pesynbsrate He
noagaroLmMxcs KOHTponto MicnonHuTtens 4encTBUN XXMBOTHOMO (HEKOHTpONMpyemas
arpeccus, YpeamepHasa akTUBHOCTb U T.4.);

3a HECBOEBPEMEHHOCTb, HEHaAnexallee Ka4eCcTBO U NOCNeACTBMSA OKa3aHUs MOMOLLM
XMBOTHOMY TPETbMMW NULAMU, K KOTOPbIM BbIHY>XAeH 6bin obpatuTtbea McnonHuTtens 3a
NOMOLLbIO (BETEPUHAPHBIV Bpay U COTPYAHUKN BETEPUHAPHOW KITMHUKW);

3a nopyy nu4yHoro umyllectsa lNonb3oBaTens;
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3a Bpe[ 300pOBbI0 M CMEPTb XMBOTHOMO, NpousoLlelne B pesynsrate nonyyeHus ot
[Monb3oBaTensa HeQOCTOBEPHbIX AAHHbIX O XXMBOTHOMY UM HEMOSTHOM MHpOopMaLnK,
yKkasaHHon B 3akase;

3a Bpe[ NPUYMHEHHbIN XNBOTHLIM TPETBUM NULIAM, 33 UCKIKYEHNEM YMbILLIEHHbIX
aencteum McnonHntensa no npuYnHEHuto Bpena ¢ NOMOLLbH XXUBOTHOIO;

9.7 . AamuHucTpaums Canta obecnevmBaeT cBa3b VicnonHutens c MNonb3oBaTtenem B
9KCTPEHHbIX CUTYaUUAX NPUYMHEHUS Bpeaa 340P0BbH0 XXUBOTHOMY, OKa3biBaeT
NOCUIbHYIO NOMOLLIb B JOCTaBKe XXUBOTHOIO K BETEPUHAPY.

9.8.A,D,MI/IHMCTan,MFI Canrta Hu NP Kaknx obcTosTenbCTBax He HECET OTBETCTBEHHOCTM
3a XnBoTHoe, McnonHutena unu lNonb3oBartens u ero MMYLLECTBO, NMOCKOJIbKY
npenocTtaBndeT UM yCIyrn UCKINKYNTENbHO I/IHCbOpMaLl,I/IOHHOFO XapakTtepa.

9.9.AoMnHucTpauma CanTta HU Npu Kaknx 06CTOATENbCTBAX HE HECET OTBETCTBEHHOCTM
nepeg VicnonHutenem, B TOM yucne:

9.9.1.3a npuynHeHWe Bpeada nmyLlecTsy VicnonHUTensa BO BpeEMSA OKa3aHUs YCNyr;
9.9.2.3a npuynHeHue Bpeaa 340poBbio MicnonHuTens Bo BpeMsi OkasaHus yCryr.

9.10.AgMmuHucTpauma CanTta okasbiBaeT cogencrane pasbmpartenscream npu
npuYnHeHUn Bpeda umyulectsy Nonb3oBaTenen, cnegcTeuio 1 nepegaeT BCHO
HeobxoaMmyo nepcoHanbHy MHdopmaumo 06 VicnonHutene Nonb3oBaTtento n npu
Heob6XxoAMMOCTM NO 3anpocam NPaBOOXPaAHUTESNbHBIM OpraHaMm.

9.11. Ecnu B CBA3K C TAXKENBLIM COCTOSIHUEM 30POBbS XXMBOTHOMO NO BO3PACTy Unn
XpOHMYecknM 3abonesaHnem HacTynaeT cMepTb, VicnonHutenbs He Brnpase 1 He 06a3aH
OCYLLECTBNATb Kakne-nmbo aencremsi ¢ Tenom 6e3 Begoma n ogobpeHus
Monb3oBaTens. B Takon cutyaumm VIcnonHUTENb CTPOro pyKoBOACTBYETCS yKa3aHNAM
[Monb3oBaTens.

10. MPOYME YCINOBUA

10.1.B cnyyae BO3HUKHOBEHUS (hOPC-MaXKOPHOWM CUTyaLmm, @ UMEHHO: CTUXUNHbIX
GencTBuin, noxapa, HaBogHEHMUs!, OTKNoYeHne VHTepHeTa npoBangepom, nepedboun
9MNEeKTPMYECTBA CO CTOPOHbI KOMMYHarbHbIX XO3SNCTB, 3EMITETPSICEHNS, BOEHHbIX
OENCTBUIA, HOPMATMBHbIX akTOB OpraHOB rocyAapCTBEHHOM BNacTu U yrpaBneHus,
ApYrnx oBCTOATENBLCTB, BO3HUKLUNX U HE 3aBUCALLMX OT Bonn CTOpOoH, koraa CTOPOHbI
He MOrnn ux NpeaBuaeTb UNK NPeaoTBPaTUTL UX HacTynneHne, AoMmuHncTpauusa Cavta
He rapaHTUpyeT COXpaHHOCTb MHGOpMaLmMK, a Takke becnepebonHyto paboty Canta.

10.2.AamnHuctpauma CanTta octaBnseT 3a cobon NpaBo U3MEHATb UMW AOMNOSTHATb
CornaweHue B 0QHOCTOPOHHEM MopsiAke B ntoboe BpeMsa Mo CBOEMY YCMOTPEHMIO.
AgmnHnctpauna Canta npegoctasnseT Nonb3osaTtento/VcnonHuTento ysegomreHme
00 M3MeHeHusIX NyTeM pasMeLleHNs HOBbIX YCITOBUA Ha MeCTe CTapbliX C YKa3aHneM
AaTbl NepecMoTpa B BEPXHEN YaCTX UM NyTEM OTMPaBKM NMCbMa Ha agpec
aneKkTpoHHoW noyTthl MNMonb3oBatens/icnonHuTtens. Takoe yBeaoMreHne aBnaeTca
Hagnexawmm ysegomneHnem o6 nameHeHnn ycnosun CornatleHus.

10.3.JTto6as n3 cTopoH BrnpaBe B 0O4HOCTOPOHHEM MOpPsiAKE OTKa3aTbCHA OT UCMONHEeHUS
HacToswero Cornawenns, ysegommns apyryto CTopoHy 3a 3 (Tpu) paboumx gHA nyTem
HanpaBneHns coobLLEeHNA cpeacTBaMMN ANEKTPOHHON CBA3W. DNEKTPOHHLIN afpec



Monb3osaTtensa/MicnonHuTens ykasbiBaeTcs Npu 3anosiHEHUN UK NPUHATUM 3asBKN B
paboTy. OnekTpoHHbIN agpec AamuHucTpaummn Canta info@guldog.ru.

10.4.B cnyyae Hecornacusi C USMEHEHNAMU, BHECEHHbIMUK B CornalleHue
AgmuHncTtpaumen CanTta, lNonb3oBatens/VicnonHuTtens 06s3aH oTkasaTtbes OT
ncnonHeHns CornawieHus, NnpekpaTuTb ncnonb3osaHne Canta (yganuTtb AkkayHT). B
NPOTUBHOM Crlydae BHECEHHbIE N3MEHEHNSA PacnpOCTPAHAIOTCS HA NPABOOTHOLLEHMS
mexay MNonb3osatenem/VicnonHutenem n AgpmmHuctpaumen Canta.



